
 Public Training Course Schedule 2024 
Diploma of Surface Operations Management (Dip SOM) & Double Diploma (Dip SOM / L&M) 

Thrivability Training & Coaching

JAN 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 2 PERTH)  
15th - 19th January (5 days) 2024 
This consists of five one-day courses: 

• Customer service (BSBOPS505) 

• Manage Operational plan (BSBOPS502) 

• Continuous improvement (BSBSTR502)  
• Manage team effectiveness (BSBTWK502) 

• Ensure a safe workplace(BSBWHS521) 
These units are from the DIP L&M program, 
but can be used as electives for Dip SOM. 

FEB 2024 

DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 1 PERTH)  
12th – 16th February  (5 days) 2024 
This consists of five one-day courses: 

• Legal compliance (RIIGOV501E) 

• Methods of mining (RIIMEX502D) 

• Environmental management (RIIENV501E) 

•  Systems to control risk (RIIRIS501E) 

• Emergency preparedness (RIIERR503D) 

MARCH 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 3 PERTH) 
5th – 8 th March (3 days) 2024 
This consists of three one-day courses: 

• Transport systems (RIIRAI501D) 

• Implement pit plan (RIIMEX501D) 

• Vehicle interaction (RIIMPO502D) 

• Manage blasting operations (RIIBLA401E) 
Note: only 3 units required, you must 
select from RIIRAI501D or RIIBLA401E 

APRIL 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 2 PERTH)  
15th-19th April (5 days) 2024 
This consists of five one-day courses: 

• Customer service (BSBOPS505) 

• Manage Operational plan (BSBOPS502) 

• Continuous improvement (BSBSTR502)  
• Manage team effectiveness (BSBTWK502) 

• Ensure a safe workplace(BSBWHS521) 
These units are from the DIP L&M program, 
but can be used as electives for Dip SOM. 

MAY 2024 
DIPLOMA OF LEADERSHIP AND 
MANAGEMENT (DIP L&M) (Block 2 PERTH)  
6th-10th  May  (5 days) 2024 
This consists of five one-day courses: 
• Communicate with influence (BSBCMM511) 

• Manage people performance (BSBLDR522) 

• Emotional intelligence (BSBPEF502) 

• Workplace relationships (BSBLDR532) 

• Critical thinking (BSBCRT511) 

 

DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 1 PERTH)  
13th – 17th May  (5 days) 2024 
This consists of five one-day courses: 

• Legal compliance (RIIGOV501E) 

• Methods of mining (RIIMEX502D) 

• Environmental management (RIIENV501E) 

•  Systems to control risk (RIIRIS501E) 

• Emergency preparedness (RIIERR503D) 

JUNE 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 3 PERTH) 
4th – 7 th June (3 days) 2024 
This consists of three one-day courses: 

• Transport systems (RIIRAI501D) 

• Implement pit plan (RIIMEX501D) 

• Vehicle interaction (RIIMPO502D) 

• Manage blasting operations (RIIBLA401E) 
Note: only 3 units required, you must 
select from RIIRAI501D or RIIBLA401E 

JULY 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 2 PERTH)  
8th - 12th July (5 days) 2024 
This consists of five one-day courses: 

• Customer service (BSBOPS505) 

• Manage Operational plan (BSBOPS502) 

• Continuous improvement (BSBSTR502)  
• Manage team effectiveness (BSBTWK502) 

• Ensure a safe workplace(BSBWHS521) 
These units are from the DIP L&M program, 
but can be used as electives for Dip SOM. 

AUG 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 1 PERTH)  
12th – 16th August  (5 days) 2024 
This consists of five one-day courses: 

• Legal compliance (RIIGOV501E) 

• Methods of mining (RIIMEX502D) 

• Environmental management (RIIENV501E) 

•  Systems to control risk (RIIRIS501E) 

• Emergency preparedness (RIIERR503D) 

SEPT 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 3 PERTH) 
24th – 27 th September (3 days) 2024 
This consists of three one-day courses: 

• Transport systems (RIIRAI501D) 

• Implement pit plan (RIIMEX501D) 

• Vehicle interaction (RIIMPO502D) 

• Manage blasting operations (RIIBLA401E) 
Note: only 3 units required, you must 
select from RIIRAI501D or RIIBLA401E 

OCT 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 2 PERTH)  
14th - 18th October (5 days) 2024 
This consists of five one-day courses: 

• Customer service (BSBOPS505) 

• Manage Operational plan (BSBOPS502) 

• Continuous improvement (BSBSTR502)  
• Manage team effectiveness (BSBTWK502) 

• Ensure a safe workplace(BSBWHS521) 
These units are from the DIP L&M program, 
but can be used as electives for Dip SOM. 

NOV 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 1 PERTH)  
4th – 8th November  (5 days) 2024 
This consists of five one-day courses: 

• Legal compliance (RIIGOV501E) 

• Methods of mining (RIIMEX502D) 

• Environmental management (RIIENV501E) 

•  Systems to control risk (RIIRIS501E) 

• Emergency preparedness (RIIERR503D) 
DIPLOMA OF LEADERSHIP AND 
MANAGEMENT (DIP L&M) (Block 2 PERTH)  
11th-15th  November  (5 days) 2024 
This consists of five one-day courses: 
• Communicate with influence (BSBCMM511) 

• Manage people performance (BSBLDR522) 

• Emotional intelligence (BSBPEF502) 

• Workplace relationships (BSBLDR532) 

• Critical thinking (BSBCRT511) 

DEC 2024 
DIPLOMA OF SURFACE OPERATIONS 
MANAGEMENT (Block 3 PERTH) 
2nd- 5th December (3 days) 2024 
This consists of three one-day courses: 

• Transport systems (RIIRAI501D) 

• Implement pit plan (RIIMEX501D) 

• Vehicle interaction (RIIMPO502D) 

• Manage blasting operations (RIIBLA401E) 
Note: only 3 units required, you must 
select from RIIRAI501D or RIIBLA401E 
 

TRAINING BLOCKS CAN BE COMPLETED 
IN ANY ORDER 

Bookings can be made online, 
by email or fax 
mail@tnlc.com.au 

Phone: 08 9243 0650 
Mobile: 0413 521 755 

Fax: 08 9243 0625 
Web: www.tnlc.com.au 

 

Business Information 
TNL Consultants Pty Ltd 

ACN: 091 081 355 
ABN: 77 091 081 355 
CEO: Trevor Neil Little 

NOTE: (1) Dates are subject to change. 

(4/10/2023) 
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