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Advanced Diploma of:  

• Metalliferous mining 

(Surface or UG) 

• Surface coal mining 

management  

• Extractive industries 

management 

Diploma of:  

• Mineral processing  

• Surface operations 

management  

Certificate IV in:  

• UG Metalliferous 

mining operations 

• Resource processing  

• Surface extraction 

operations 

 

 

 

 

 

RII50120 Diploma of Surface Operations 

Management (Training & Assessment Pathway)  
 

This course is our most popular program because of the face to face contact which allows 

learning from other attendees as well as from the Facilitator. This Diploma is also the 

minimum educational requirement to obtain a WA Quarry Managers Certificate of 

Competency.  We are currently scoped for the latest 2020 release, coded RII50120. The 

following tabulation shows our offering: Block 1: five mining units, Block 2: five 

management units and Block 3: three mining units. 
 

TNLC Standard Offering – Diploma of Service Operations Management (DIP SOM) 

Unit code Unit title 

RIIGOV501E Identify, implement and maintain legal compliance requirements (Block1) [Core] 

RIIRIS501E Implement and maintain management systems to control risk (Block 1) [Core] 

RIIENV501E Implement and maintain environmental management plans (Block 1) [Elective A] 

RIIERR503D Implement emergency preparedness and response systems (Block 1) [Elective A] 

RIIMEX502D Implement systems and methods of mining (Block 1) [Elective A] 

BSBOPS505 Manage organisational customer service (Block 2) [Elective B] 

BSBOPS502 Manage business operational plans (Block 2) [Elective B] 

BSBSTR502 Facilitate continuous improvement (Block 2) [Elective B] 

BSBTWK502 Manage team effectiveness (Block 2) [Elective B] 

BSBWHS521 Ensure a safe workplace for a work area (Block 2) [Core] 

RIIMPO502D Manage the interaction of heavy & light vehicles & mining equipment (Block 3) [ Elec A] 

RIIMEX501D Implement pit plan (Block 3) [Elective A] 

RIIBLA401E OR 
RIIRAI501D 

Manage blasting operations (Block 3) [Elective B]   OR 
Implement mine transport systems and production equipment (Block 3) [Elective A] 

 

Who should enrol? 

This unit has been designed for senior supervisors (> 3 years as supervisor / coordinators) 

and superintendents.  Other factors such as time in industry, the possession of a Cert IV 

SEO and other qualifications are also considered when applying for direct entry to the 

program.  People from processing backgrounds will also be considered for this program. 
 

Registered Training Organisation: 

TNLC Thrivability Training & Coaching are a nationally recognised training organisation, 

provider #51358 and are able to issue “Statement of Attainments” and “Qualifications”. 

Check out www.training.gov.au for further information on packaging rules and our RTO 

scope.   
 

Delivery Mode: 

We run the three DIP SOM blocks at least three times per year and they can be 

completed in any order. Note it is possible to undertake different units for this program, 

however they will need to be completed by RPL/RCC or assessment only pathway. 

 

 

 

     

 

TNLC Services 

RII Training Services 
 

BSB Training Services 
 

Other RTO Services 

http://www.training.gov.au/

